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RMA-Request – Video Systems products only 
Service description:

Bosch grants the end user of Bosch Video Systems products a warranty period of:
· 3 years for most products except for CRT and non Bosch branded products (no branding on the physical product itself), which are warranted for 1 year only. 

· Within the warranty period all defective products will be repaired or replaced with an equivalent repaired product via a central swap procedure (Fast Exchange) or “classic” repair (Carry In). 
· Out-of-Warranty defective products will be repaired against a fixed out of warranty repair tariff.

Reseller Information

Company Name*:                                              


            

Address*
:    

                                                       
Postal code
:


City*:




Country*
:







Contact Person* : 
Tel*

:


Fax*: 



Mobile*:
E-mail*
: 
Date*

: 
Your ref.
:






Invoice information (OBLIGATORY for optimal processing)

ZT Invoice Number :


 

Invoice Copy
:
(invoice copy required for products older than 2 years or if requested)


Product Information

Model*:





FULL Serial number*: 
Fault Description*: 





     

Customer Signature*:  

* essential information
Email or Fax this page & return goods to:

Zone Technology

Unit 6, 25 Airborne Road
Albany, 

Auckland

Contact
Nhi Huynh




Tel: 
+64 9 415 1500
Fax:
+64 9 415 1501
E-mail: service@zonetechnology.co.nz
Operating hours: Mon - Fri

8:30 am to 5 pm

Please Note : If loan/exchange equipment is provided, then the return is expected within 7 days, if not received this may then be invoiced to your account. Standard Zone Technology Terms & Conditions will apply.  
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